 Percy McPherson

1025 Manor Ave.

Bronx, N.Y. 10472

(718)450-3396

Email: persaymcphersomn@yahoo.com
CUSTOMER SERVICE

Staff training/Employee Supervisor/ Sales Support

PROFESSIONAL PROFILE:
Mature worker with a solid work history that shows reliability, responsibility and high-quality performance.  I am team member with an interest in learning and applying new skills.  Strengths include customer support and staff training with demonstrated attention to detail, efficiency, and productivity

.

CORE SKILLS:
Customer interface… Sales/Marketing…Communication… Employee Relations…Banking… Purchasing…Auditing…Supervision. Customer Satisfaction/Human Service…Quality Cost Control.

EDUCATION:
Q.B.I. Training Institute, Inc.
Hempstead, NY

630 Hour Certificate, Electronic Equipment Photocopier Technician.

Graduated-July 2002

Customer Service, Basic Computer Skills, Maintained inventory, and purchases, developed new accounts and upgraded existing accounts.

James Monroe High School




Bronx, NY

Graduated, 1997

EMPLOYMENT:
M.C. I. Corporation


New York, NY

Telecommunications Installer, Installed and set up corporate long-distance telephone accounts, Maintained and developed new accounts, direct sales to customers, provided technical support, and maintained inventory.

IMPATH the Cancer Information Company 
 
New York, NY

I was a mailroom supervisor whom supervised two people with customer relations training. Maintained inventory

 DYNAMEX 






New York, NY

Organized, detail-oriented, and skilled in managing multiple tasks

Controlled shortage and inventory.  Maintained excellent customer                 

Relationships, resolved problems effectively, and served as a resource to other customer-service and sales team members.

