
You will need to provide personal identification up to the value of 100 points when you have your 
photo taken. To reach this 100 point total you can choose the type of identification that suits you from 
the following lists:

Group A
Each document is worth 100 points

• A photographic licence/registration card issued by Consumer and Business Services
• A photographic licence or proof of age card issued by the South Australian Government
• A current passport

Group B
Each document is worth 70 points

• Fully certified birth certificate (or copy certified by a Justice of the Peace)
• Australian citizenship certificate
• A passport expired within the last two years

Group C
Each document is worth 40 points
(Preferably containing a photograph of the applicant)

• Current licence or permit issued under Australian law.
• Identification issued by Government authorities e.g:

Public Service employee identification
Evidence of your entitlement to financial benefits or other entitlements form the 
Commonwealth or a State or Territory Government
Student identification card issued by an Australian educational institution
A statement from your employer or an acceptable referee verifying your identity and 
certifying that they have known you by your name for at least twelve months. 
(Preferably with a photograph of the applicant signed by the employer or referee)

Group D
Each document is worth 25 points

• Official correspondence addressed to you such as a public utility account (e.g. gas, water, 
  electricity), council rates, bank statement or similar
• Visa, Mastercard or other credit card
• Any other documents which in the opinion of the person to whom it is produced, provides  
  similar verification of the applicant’s identity.

100 POINT IDENTIFICATION REQUIREMENTS

PHOTO CAPTURE POINTS

Consumer and Business Services 

Customer Service Centre
Ground Floor
91 Grenfell Street
Adelaide

Monday to Fridays 9am - 5pm
(excluding public holidays)

Contact Service SA on 13 23 24 or visit www.sa.gov.au for 
alternative photo capture locations and office hours.

Adelaide
Berri
Christies Beach
Elizabeth
Gawler
Kadina
Marion

Mitcham
Modbury
Mount Gambier
Murray Bridge
Naracoorte
Port Adelaide
Port Augusta

Port Lincoln
Port Pirie
Prospect
Regency Park
Tranmere
Whyalla

Service SA locations:


