VlSHAL KO H |_| / vskk022@gmail.com / Visa status: Canadian citizen

SUMMARY

e 4+ years of software development experience delivering big pieces of software services.
e Interested in leadership & carrying projects from ideas to production.

SKILLS & CERTIFICATIONS

Azure Fundamentals (Expiry: N/A)
Tech-proficient, Problem analysis, Multi-perspective, Cost-focused, Honest
Java, C, JavaScript, Spring, Node.js, Express.js, HTML/CSS, React.js, Docker, Distributed storage

EXPERIENCE
Feb 2022 — PRESENT | Looking for work

Aug 2021 - Feb 2022 (7m) | Software Developer | Zoom | Remote USA

e Developed new settings to increase video-call customizability.

e Took initiative to explore and present multi-cloud technologies to reduce business costs.
Skills: Java 8, Spring, FreeMarker, SQL

Jan 2018 —Jul 2021 (3y 7m) | Software Developer | Tata Consultancy Services | Toronto Canada

A) Jan 2019 —Jul 2021 (2y 7m) | Royal Bank of Canada
Apr 2019 — Jul 2021 (4m)
e Developed microservice for in-branch client management tools that performed CRUD operations on
IBM DB2 relational tables.
e  Maintained & upgraded business critical applications.
Skills: Java 8, Spring Web, Apigee, SQL OpenShift

Jan 2019 — Mar 2021 (2y 3m)

e Developed microservice for fraud management tool that performed CRUD operations on IBM DB2
relational tables and aggregated data using OAuth secured HTTP & message queues.

e Helped develop roadmap by analyzing outdated tools and collecting feedback from end-users.

Skills: Business analysis, SDLC, Java 8, Spring Web, SQL, Hibernate, Kafka, OAuth, React

B) Mar 2018 — Oct 2018 (8m) | Bank of Montreal

o Developed proof-of-concepts on AWS, such as file upload service, to demonstrate cloud capabilities to
management & estimate costs of migrating services to cloud.

Skills: Node.js, Express.js, Docker, EC2, Lambda, Cognito, APl Gateway, S3

C) Jan 2018 — Mar 2018 (3m) | Tata Consultancy Services
e Training: Participated in programming challenges and learned about corporate practices.
Skills: HTML/CSS, Java 8, JSP, MySQL

Sep 2015 — Apr 2016 (8m) | Undergrad Research Assistant | University of Alberta | Edmonton Canada
e Assisted graduate student in studying the effects of forest fires on insect populations in Northern Canada.

EDUCATION
2013 - 2017 | BSc. Computing Science (Biology minor) | University of Alberta | Edmonton Canada

COVER LETTER

Greetings,

I will be a good team member because | like leading & implementing solutions that increase operational
efficiency. Furthermore, | have project ownership and delivery experience.
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The most interesting project | have worked on is developing a ‘fraud management tool’ at the Royal Bank
of Canada (RBC). My primary role was to develop a microservice that populated Ul with data aggregated from
various services, and my secondary role was to help develop the roadmap.

To achieve this, | followed the SDLC process; | worked with end-users to understand work requirements &
gather feedback about outdated processes. | then worked with product owners & designers to translate end-user
expectations into interactive mock-ups. Finally, | implemented software in production and tested the effectiveness
of new developments by gathering data from end-users and data teams.

Following RBC, | worked as a software developer at Zoom USA for a short while, but | moved back to
Canada because | did not like USA. | have been looking for a role since returning to Canada but have not been able
to secure a position because either | do not get an interview, or the pay is not enough.

Best regards

Vishal



