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PROFILE

I am a highly motivated individual with exceptional communication, technical and project management skills, and have a proven track record of adding real value to the IT department.  I have about 10 years of US experience in creating software solutions for business needs.  I hold MS degree in Computer Science. Have been responsible for ensuring all contractual commitments towards the client are satisfied while looking after the interest of the company and managing the risks associated with the project.  Lead cross-functional teams which usually include product managers, sales executives, software developers, technical writers, software test engineers and support engineers to get the project done in robust and timely manner.  Designed and developed several applications and modules for windows and other platforms using several types of methodologies like iterative, waterfall, etc.  Experience in developing complex and powerful applications using Visual Studio.NET (C#, VB.NET, ASP.NET), Visual Studio (VC++ and VB), eMbedded Visual Tools, Delphi, SQL Server, Oracle, CodeWarrior, etc.  Also, have several years of experience in developing handheld and wireless applications.

PROFESSIONAL EXPERIENCE

Senior Developer, SEI LLC (June 2005 – September 2005)

Leading enterprises turn to SEI for award-winning help desk, sales support, and retail support services.  During my short stay with SEI, I designed and developed an application to maintain employees in operations environment.  Application would keep track of the supervisors’ hierarchy, daily logs, statistics of performance, and scheduling.  I was involved in the whole life-cycle of the application, and was the only developer.  It was broken down into three tiers.  Front-end was written in ASP.NET (C#), middle tier was written in C#, and the backend was SQL Server.

Programming Manager, Vitran Express Inc. (September 2003 – May 2005)

Vitran Express is the most extensive less-than-truckload service in the Midwest with the best on-time record in the industry.  As a Programming Manager, I have developed and driven the entire software development policies and procedures to minimize service disruptions to IT environment and promote system availability.  Reported the status of all the projects directly to the President of the company.  Provided vision and leadership to all the direct reports, and provided them the ability to excel in their carriers.  Following is the list of few of the projects that I had been responsible for:

· Nextel Phone Application:  Designed and developed the mobile application for field workers using .NET mobile controls.  Users could then enter all the required information from field, so that customers could see the update in real time.  This saved a lot of time, money and energy and was already proving to be one of the most cost-effective applications in the company.

· Security:  Designed and developed the robust roll based security system for all the internet and intranet applications.  This security object acted as third-party module, which once included in any application, provided the internal security for that application.

· www.vitranexpress.com:  Developed the entire website using the latest .NET technology.  VB.NET is used to communicate between ASP.NET frontend and AS/400 backend.  All the business logic resides in VB.NET objects.  Merging of new technology (.NET) and old technology (AS/400) some times provided unique challenges.  My job was to vision those challenges in advance, and implement a viable solution.

Manager of eLink Services and Customer Solutions, Motient Corp. (March 2000 – September 2002)

As a Manager of eLink Service and Customer Solutions, I drove and refined Motient’s product development operations and processes.  I worked closely with product management and development groups to deliver customer-oriented, cutting-edge wireless products and solutions.   Supervised eight direct reports including employees and contractors.   Worked with outside vendors and business partners who lived in different time zones and spoke different languages.  Kept in contact with them on daily basis to make sure that products are delivered in timely fashioned.

Following is the list of few of the projects that I had been responsible for:

· MobileModem:  Designed and developed the company’s biggest project.  The compact MobileModem liberates the Palm V series users with the availability of wireless e-mail access through their handhelds.   Project involved, adding the Wireless Access Protocol (WAP) gateway in the legacy eLink system and client application written for PalmOS using CodeWarrior.  MobileModem is the industry’s only wireless modem which provides “always on” feature, automatically "waking up" with each incoming message.  
· eLink 3.0:  Worked very closely with a vendor to create the joint suite of applications, called eLink 3.0, for RIM handheld, in a very tight budget and timeframe.  This suite includes the wireless email client, Contacts, To-Do, Schedule and Notepad applications.  This suite also included the desktop manager piece which helps user in syncing, backing and restoring the data between handheld and desktop using the IntelliSync SDK.
· Motient SDK:  Created the server and client SDKs for business partners to write applications using MobileModem on Motient’s network.  Using this SDK, partners have already created applications such as wireless web browsers for Palm.

· Wireless Credit Card Transaction Applications:  Designed and developed these applications which used specialized radio frequency (RF) modems integrated in vending machines and taxicab meters to transmit data and credit card information back to the corporate local area network (LAN) and credit card processors over a wireless wide area network (WWAN).  This provided cash-less transactions at the point of sale.
Program Manager, InstallShield Software Corp. (July1999 – March 2000)

InstallShield Software Corporation is the leading provider of professional Windows software development tools. The company focuses on bringing innovative software distribution technologies to independent software vendors and enterprise corporations.  As a program manager of InstallShield Express, which is the sixth most used application worldwide, I was responsible for creating and writing technical specifications, provided design features, worked on project plans, and lead cross-functional teams which included product managers, software developers, technical writers, software test engineers, and developer support engineers to got the job done. I also worked closely with the marketing and software development teams and had direct contact with highly technical customers during the product development process. 

Project Manager, Datastream Systems Inc. (October 1995 – July 1999)

Datastream is the world leader in making Computer Maintenance Management Software.   Product is named as Maintenance Product 2 (MP2).  In my stay there for almost four years, I had worked on several projects which had given me experience in different environments.  Below is the list of all those projects where I had spent considerable amount of time, starting from my last project.

· iProcure: Worked on an e-commerce project (naming iProcure) which has a market of about 3-4 billion dollars.  Project involved receiving requests from MP2 to the Broker server, which resided at Datastream, through Internet Information Server.  This broker server then processed each request through different Microsoft Transaction Server’s COM object and then sent signals to vendors and received data from them.  Broker server then sent this data back to MP2 clients which showed this on IE 4.0 browser.  This whole transfer of data was done through XML protocol.  I was responsible for implementing and designing Broker server along with MTS COM objects written in VC++ 6.0.

· MP2 - ACCESS:  Helped the MP2 – ACCESS team to speed up the slow parts of the product.  Gain in the speed made this product the most successful product of the company.  Also wrote the installation of this product using InstallShield 3.0 which involved installing ODBC and DAO.

· Customized MP2:  Managed the customization of MP2 for a customer.  I was the team leader of five members.  This project earned me a Project Managerial position.

· MP2 – SQL SERVER and ORACLE: Re-wrote entire MP2 using Delphi as frontend, VC++ as middle layer and SQL Server as backend.  I was the team leader of three members. This team was responsible for designing and implementing Equipment, Report/Graph Generator and Import/Export modules. This is considered as the benchmark product of the company.  It currently supports about 20 different languages.  The next phase of the product involved the switch of backend as Oracle and ACCESS.

INDEPENDENT CONTRACTS

Wireless Parking Ticket Issuing System for NYC Sheriff Dept.  (Nov. 2002 – March. 2003)

I worked on an independent project, for converting the wireless parking ticket-issuing application from DOS based to Windows CE operating system for New York City Sheriff Department.  Application keeps track of logged on users, sends and receives wireless data to the legacy system, do a lookup to a database file for possible tows/stolen vehicles, and maintains statistics about the usage of the application.  Application is being written using Microsoft eMbedded Visual Tools 3.0 for Windows CE platform.  

Kiosk Systems for DuPage County (September 2000)

Designed and developed the kiosk system for the DuPage County (IL).  These kiosks provide the sea of information to the customers using simple navigational systems, and are installed at different facilities throughout the county.  The application was written using Delphi 5.0 COM objects under IIS.  These objects were invoked through an Active Server Page (ASP).  Through the use of excellent object re-use technology and ACCESS database, the code was minimum but the flexibility was enormous.  An administrative application was also provided to help admin manage the database and visually create the tree like navigation for the system.
Hotel Information Book Printer for Global Network Inc. (January 2000)

Designed and developed the application for Global Network where user can drag and drop the fields from database on the screen and the application would print the field values at the dropped location.  User had full control of how the information would look like on the screen.  Once they are content, they could print the entire book using the values from the database.  User could change the look and feel of the entire book using different page/font/column/color/etc. settings.  This whole application was written in Delphi 5.0.

COMPUTER SKILLS

Languages: C#, VB.NET, ASP.NET, Visual C++, JAVA (certification), CodeWarrior, Delphi, T-SQL, ASP, Pascal

Tools: IIS, MTS, MSMQ, IntelliSync, InstallShield, Crystal Reports

Databases: SQL Server, ACCESS

Hardware: PC, Palm, Blackberry

Operating Systems: PalmOS, Windows CE, RIM, MS Windows
EDUCATION

Master of Science in Computer Science, December 1995

Arkansas State University, Arkansas

Bachelor of Science in Computer Science, December 1993

Arkansas State University, Arkansas

PUBLICATIONS

Master’s Thesis: “Software Metering for Licensed Applications.”  

Designed and developed an application monitoring system which administer, meter and control the use of licensed restricted, networked software packages.  The application was written for locally networked open-lab environment.  It was a client-server product which used IPX/SPX communication protocol to meter the applications.  Mainly, the product had two components, one was an NLM which resided on the server and the other was an EXE wrapper which resided on the client side.  The targeted NetWare systems are versions 3.x and 4.x.

REFERENCES
Will be furnished upon request

VISA STATUS
US Citizen. 

