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EDUCATION

BACHELOR OF COMMERCE
2002
Specialization in Management Information Systems

University of Ottawa

· Completion date: august 2005

Major projects 

· E-Business strategy: family pizza business

Analyze, give recommendations, elaborate plans for all aspects of a business that want to go e-business.

· Database Application Development:

Conceptual and logical database design, create a JDBC-based code that accesses a PostgreSQL database, and create parts of the application that reside at the middle and presentation tiers of the three tier architecture

· Project of management and design software:

Domain and requirements analysis, use case and systems analysis, testing planning
BACHELOR IN ADMINISTRATION
2001 – 2002
Specialization in Organizational Information Systems 
Université Laval, Ste-Foy (Quebec)

· First year completed
DEC IN SOCIAL SCIENCES, MANAGEMENT PROFILE
1998 – 2000
François-Xavier-Garneau Cegep, Quebec (Quebec)

TECHNICAL AND PROFESSIONAL SKILLS

· 1 1/2 year experience in office clerk

· 1 year of customer service

· Superior proficiency in Microsoft Office and MS Project, good knowledge of Access

· Typing speed of approximately 55 words/minute

· Basic knowledge of C, C++ (Microsoft Visual Studio .Net), Java, HTML

· Easy learning and adaptation; environment without supervision and/or in

 
team

· Analysis and critical developed skills
· Professional values: responsible, dependable, honest, reliable and dynamic

· Fluent in English, French is first language

MANAGEMENT RELATED WORK EXPERIENCE

OFFICE CLERK, 

April 2003 – April 2004
ADMISSIONS/REGISTRAR

University of Ottawa

· Maintain classification documents system
· Computed data capture 
· Execute repetitive handling tasks
OFFICE CLERK, 

May 2002 – August 2002
PROVISIONING AND SERVICES
CAA Quebec

· Manage daily emails, reservations of audio-visual equipment and documents
· Strip and sort the mail
· Handling calls
· Follow-up of supplier’s account and also filling and classification of invoices
· Replacement of the department’s secretary during three weeks (and occasional vacation)
· Assist other department’s employee with their daily tasks, for example document redaction
HELP DESK ASSISTANT
January 2002 – April 2002
University Laval, Quebec

· Provide a technical support to the students and to professors for the use of new technologies
· Control the reservations and audio-visual loans of equipment
· Meticulous verification of the equipment’s condition of the course’s room at each end of day
ADDITIONAL WORK EXPERIENCE

KITCHEN EMPLOYE
June 2004 – September 2004
Centre Hospitalier affilié Universitaire de Quebec (CHUQ)

CASHIER
July 2001 – August 2001
Tim Horton, Place du Portage, Hull

HOSTESS/CASHIER
June 2001 – July 2001
Chez Cora déjeuners restaurant, Hull

TUTOR OF MATHEMATICS
March 2000 – December 2000

François-Xavier-Garneau Cegep, Quebec city
**References available upon request**


